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Ofice COoM (901) 874-4370
FAX 882- 2630
Ref erences |(a) OPNAVI NST 1750. 1E
1. Background
a. The sacrifices required of Navy famlies are
substantial. In order to maintain readi ness, the Navy nust have
hi gh standards and retain well-trained people. 1In order to

retain experienced and productive servicenenbers, the famly
life associated with the service nust be supported and enhanced
as nmuch as possi bl e.

b. Navy spouses have nmade unsel fish contributions to the
spirit and well-being of their Sailors. They pronote the
general welfare of all persons within the Navy conmunity. Mny
ti mes they subordi nate personal and professional plans to the
greater benefit of our nation’'s defense. Al feasible support
will be rendered to assist in the establishnment and mai nt enance
of strong and effective Spouse Cl ubs and support groups, and
ot her organi zations and activities dedicated to the enhancenent
of norale and inprovenent in the quality of life (QOL) for Navy
menbers and their famlies. The Navy Fam |y Orbudsman Program
Fam |y Support G oups, Spouse Cubs, and ot her organi zations
work together to neet the needs of Navy famlies.

2. Navy Fam |y Orbudsnman Program

a. In 1970, Chief of Naval Operations, Admral E. Zumnalt
recogni zed the issues and concerns that are unique to Navy
famlies. In response to those issues, he established the Navy
Fam |y Orbudsman Program The Navy Fam |y Orbudsman Program
staffed entirely by volunteers, is governed by reference (a).

b. The onbudsman is a vital resource to assist the conmand
in discharging the commandi ng officer’'s (COs) responsibilities
for the norale and wel fare of the famlies of the command.
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c. The Command Fam |y Orbudsman Program bel ongs to the
command and is shaped to a great extent by the CO s perceptions
of the needs of the command. The onbudsnman is appoi nted by and
wor ks under the gui dance of the CO who determ nes the
priorities of the program the roles and relationships of those
involved in it, and the type and | evel of support it wll
receive. The effectiveness of the Command Onbudsman Programin
serving the needs of the conmand and its famly is greatly
i nfluenced by these deci sions.

d. The onmbudsman is the |ink between the command and Navy
famlies. This is especially true in deploying conmmands where
t he onbudsman is the primary point of contact between the
famlies at home and the command during depl oynent.

3. Famly Support G oups

a. Famly Support Goups are vital in neeting the needs of
the command famlies. Support groups range frominformal to
nmore formal organi zations of spouses within the command. Al
command support groups, informal or formal, nust be endorsed by
t he CO

b. These groups can neet social needs for canaraderie,
conpani onshi p, up-to-date information, and serve as a forumto
relieve loneliness and stress during unit separations wthin an
undemandi ng setting. Support groups are usually nore active
when the command depl oys. Once the unit returns, the support
group may di m ni sh the nunber of get-togethers or activities.

4. Spouse C ubs

a. A Spouse Club is simlar to a support group but
functions under nore structured guidelines.

b. A formal club nust have the CO s approval for formation,
menbership requirenents, election of officers, and a definite
structure as specified in a constitution and bylaws. The
constitution, bylaws, and nenbership requirenents should have
the CO s approval after scrutiny by the command | egal officer.

5. Naval Services Fam | yLi ne (NSFL)

a. The NSFL is an all-volunteer, non-profit, tax-exenpt
organi zati on dedicated to inproving the QOL for every sea
service famly. Established in 1965 by and for Navy spouses,
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t he NSFL has now expanded to include Marine Corps and Coast
Guard famlies.

b. NSFL volunteers provide assistance, information, and
referral in all matters pertaining to the mlitary or its
lifestyle. NSFL devel oped the Navy-w de Orbudsman Support
Net wor k and the Orbudsman Journal. |Its Chairman serves as the
Chi ef of Naval Operations’ Navy-w de Fam |y Onbudsman- at - Lar ge.
NSFL vol unteers research, conpile, wite, and edit all NSFL
publ i cations; coordinate educational sem nars; and naintain a
supplenmental Lifeline mailing list to ensure that all sea
service famlies in isolated | ocations can receive the
newspaper. NSFL has established field representatives at bases
around the world to serve as a | ocal point of contact.

c. The policies and prograns of NSFL are guided by a board
of advisors which includes spouses of both senior officers and
enlisted personnel, active duty personnel, and representatives
of other service oriented organi zations. Every Navy,

Mari ne Corps, and Coast Quard spouse, famly nenber, or active
duty and reserve servicenenber is automatically a nenber of the
NSFL with no nenbership fee or registration requirenent.

d. The NFSL writes, publishes, and provides free of charge,
a variety of informational literature on topics from socia
custons and traditions to planning and managi ng financi al and
personal affairs.

Naval Services Fam | yLine
1014 N Street S.E., Suite 120
Washi ngton Navy Yard

Washi ngton, D.C. 20374-5067
Tel ephone: 1-877-673-7773

Hone Page: www. lifelines.navy.ml/Famlyline

6. Navy Wves Cub of Anerica

a. The Navy Wves Club of America was chartered in 1936
with a Federal charter being granted in 1984. Chapters
wor | dw de are open to spouses of enlisted personnel serving in
t he Navy, Marine Corps, Coast CGuard, and the active reserve
units of these services; spouses of enlisted personnel who have
been honorably discharged, retired, or have been transferred to


www.lifelines.navy.mil/Familyline
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the Fl eet Reserve on conpletion of duty; and w dows/w dowers of
enlisted personnel in these services.

b. The Navy Wves Club of Anerica Schol arshi p Foundati on
awards 41 schol arshi ps annually to children of enlisted
personnel of Navy, Marine Corps, and Coast Guard.

Navy Wves C ub of America, Inc.
PO Box 54022

NSA M d- Sout h

M I 1ington, TN 38054

Tel ephone: 1-866-511- NWCA (6922)

Home Page: www. navyw vescl ubsof aneri ca. org
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